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Financial Service Guide (24/12/09)
Introduction

Wealth Focus Pty Ltd (Wealth Focus) supplies you
with this Financial Services Guide (FSG) to help you
make an informed decision about whether to use the
financial services offered by Wealth Focus. This FSG
contains the following information:

e About us
e About our services

e Information on the costs, remuneration and
other benefits that may be paid to us, our
employees and others

e What associations or relationships we have with
financial product issuers

e If you have a complaint, how it will be dealt with
e How we collect and use your information
¢ How you can contact us

If you have any questions about us or about this FSG,
please contact us. Our contact details are set on the
back page of this FSG. Any changes to these details
can be found on the Wealth Focus website at
www.fundsfocus.com.au

Generally where you acquire a financial product or
financial service through us or we arrange to issue a
financial product to you, we may also provide you with
a Product Disclosure Statement (PDS) or other
disclosure documents containing information about
that product or service, including any relevant terms,
significant risks and the costs associated with the
product and details of other fees and charges which
may apply. These documents will be provided to assist
you to make an informed decision about the product or
service and to comply with our obligations as a
financial services licensee.

About Wealth Focus Pty Ltd

Wealth Focus Pty Ltd (Wealth Focus) holds an
Australian Financial Services Licence No. 314872
(AFS Licence) which authorises us to deal in, and
provide general financial product advice on, a range of
financial products including basic deposit products,
deposit products other than basic deposit products, life
products including investment life insurance and life
risk insurance products, superannuation, retirement
savings accounts, government debentures, stocks or
bonds, interests in managed investment schemes
including investor directed portfolio services and
securities.

Our business was established in 2007 to meet the
needs of DIY investors who choose to invest directly in
various financial products and services. Our registered
business address is 9 Camera St, Manly, NSW 2095.

Our Services

What financial services do we provide?

We can provide you with factual information and
general advice regarding those financial products and
services, which come within the scope of our AFS
Licence. These include products and services offered
by a variety of companies and providing investor
education (such as seminars).

Who is responsible for the service you
receive?

We will provide, and are responsible for, the financial
services described in this FSG through our
representatives, who are employees and/or directors
of Wealth Focus. Our representatives act on our behalf
and we are responsible to you for their conduct and
the financial services they provide. The distribution of
this FSG has been authorised by Wealth Focus.
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Will we give you advice that has regard to
your objectives, financial situation and
needs?

We do not provide you with personal investment
advice. We only provide you with general advice and
information regarding financial products that can be
purchased through us. This information or advice does
not take into account your particular objectives,
financial situation and needs. Under the law regulating
the provision of financial services, general advice has
a special meaning, which may differ from what you
might commonly understand or expect.

Information about costs, remuneration
and other benefits

We receive commission from fund managers and
issuers. Wealth Focus staff are paid a salary.

While managed funds typically charge investors an
entry fee (usually from 0% to 6% of the original
investment amount), which is paid as commission to
distributors such as Wealth Focus, we have
arrangements for most managed funds to waive the
entry fee and pay that amount into your account in the
form of extra units. For example, if you use our
services and invest $10,000 in a fund that charges a
5% entry fee, the fund manager does not pay Wealth
Focus $500 in commission; rather, the entry fee goes
back into your account towards the purchase of more
units in the fund.

Wealth Focus’s remuneration includes the following:

e A trailing commission of up to 1% of the original
investment from Managed Funds and IDPS’ in
respect of which Wealth Focus is the appointed
dealer, for example a trailing commission of 1% pa
on $10,000 is equal to $100 pa.

e Commission of up to 6% of the amount invested
by you in an initial public offering (IPO) or other
financial product offerings and, in some cases,
ongoing commission of up to 2% of the initial
investment, from the body corporate undertaking

the IPO or issuing the financial products or the
underwriter, for example a 6% commission on
$10,000 is equal to $600.

e Wealth Focus may from time to time enter into a
marketing arrangement with a Fund manager or
product issuer in return for a fee or service

e Margin lending
No upfront commission is payable
Ongoing commission of up to 0.50% p.a. of the
loan amount paid monthly.

e Wrap and superannuation wrap accounts
Ongoing commission of up to 0.50% p.a. of the
portfolio value paid by the product administrator
from the fees that it receives from you or from
product issuers as set out in the PDS or other
disclosure documents provided by the product
administrator.

We will let you know the exact amount of the
commission payable to us in relation to the
particular financial product or account, at your
request when you express an interest in investing
in the product or establishing an account.

Some risks associated with investing

Although we do not provide personal financial product
advice you should be aware that there are inherent
risks associated with investing which include:

e Overall market risk — the risk of gain or loss by
reason of movements in the share market
generally;

¢ International risk — the vulnerability due to
international events or international market
factors;

e Sector risk — risk associated with an industry’s
specific products or services;

e Specific asset risk — risks associated with the
specific investment;

e Research, model portfolios, and newsletter
limitations — the research available through us
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is the opinion of analysts, is time specific and
cannot be guaranteed. Before acting on any
advice contained in a research document or
newsletter, you should assess whether the
advice is appropriate in light of your own
objectives or financial circumstances.

Associations with product issuers

Wealth Focus is an independently owned company.
There is no relationship between Wealth Focus, or any
related body corporate and the issuers of any financial
products to which Wealth Focus arranges access that
might reasonably be expected to be capable of
influencing Wealth Focus’ provision of financial
services to you.

Complaints

Problem resolution is a priority for us. If you have any
problems with the financial services that we provide
and wish to make a complaint, please contact us and
we will do our best to resolve it for you quickly and
fairly.

As a first step, please contact us by phone on 1300 55
98 69, from 9.00am to 5.00pm, EST, Monday to
Friday. If your complaint is not resolved over the
phone, please write to the complaints office, Wealth
Focus Pty Ltd, 9 Camera St, Manly, NSW, 2095. We
will let you know that we have received your complaint
and the Complaints Officer will try to resolve your
complaint within 30 days.

If you are still not satisfied (or have not received a
response within 45 days of the date of your written
complaint), you can contact the Financial Ombudsman
Service, an externally managed complaints resolution
scheme, of which we are a member, on 1300 780 808
or by post at GPO Box 3, Melbourne, VIC. 3001.
Alternatively you can contact the Australian Securities
and Investment Commission on its free call Info-line on
1300 300 630.

Privacy Policy

How we collect & use your personal information.
Your privacy is important to us and we are committed
to implementing and promoting a privacy policy that
will ensure the privacy and security of your
information.

The personal information that we collect will be used to
provide you with financial services and for the
purposes of other related activities including
administration, planning and research.

We may disclose your personal information to service
providers who do things on our behalf (e.g. a mailing
house), and to other third parties where it is required
or allowed by law or where you have given your
consent. If we retain any personal information about
you, you can access this information by telephoning us
on 1300 55 98 69.

We would like to be able to use your personal
information from time to time to tell you about available
products and services. If you do not wish to receive
this information, please let us know.

Professional Indemnity Insurance

We hold Professional Indemnity Insurance cover for
the activities conducted under our AFS licence. The
limit of the indemnity is $2,500,000 for any one claim
and $5,000,000 in the aggregate for all claims arising
out of our AFS licence activities. The insurance will
cover claims made in relation to the conduct of
employees of the Licensee who no longer work for the
Licensee (but who did at the time of the relevant
conduct). The insurance does not cover claims made
in relation to the conduct of authorised
representatives. We believe that our Professional
Indemnity Insurance cover satisfies the requirements
of s. 912B of the Corporations Act.



